SOURCES OF INFORMATION

We polled Canadian dentists and dental hygienists to learn how they stay up to date on
current industry knowledge. We then examined how likely they were to use various
information channels in the future.

Over the past 6 months, traditional sources of information
were the most used to stay up to date on industry knowledge:
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But newer tools have their place
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Dental professionals with less than 20 years

experience are 11% more likely to have attended an
online CE than those with over 20 years of experience

A similar split exists among dentists and hygienists, 65%
with 65% of hygienists having attended an online CE
event, versus only 53% of dentists.

Looking forward, online tools will become more important
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Traditional channels of information continue to be the most commonly used and preferred sources
for industry knowledge among dental professionals. However, looking to the future, online tools are
expected to continue gaining popularity, especially among younger dental professionals.

* Data based on survey of n=150 Canadian Dentists and n=217 Canadian Hygienists. April 2018. @ MD Analytics’
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