Pitfalls in the Patient Journey

As patients navigate across the Canadian healthcare system, different challenges
present themselves at various steps which may prevent optimal treatment.

This short survey sought to understand physicians’ perspectives on these
challenges and how they could be addressed.
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Additionally
Compared to specialists, GPs are Specialists are more likely than GPs to
more concerned about patient raise the need for front-line HCP edu-
X treatment refusal (29% vs 60%). cation on faster referrals (36% vs 14%).

Studying the patient journey by disease area can help to identify
key opportunities to improve patient outcomes.

Data based on survey of n=165 Canadian GPs and n=66 Canadian Specialists. March 2019. . o
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